CHAPTER I
LITERATURE REVIEW

This chapter reviews the theoretical review, previous studies, and theoretical

framework.
A. Theoretical Review

In the chapter, the researcher describes some theories related to online
learning and writing skills. The di_s_c;u_ss.ion__lof each part will be presented below.
1. Online Learning : ..

Online/ Ieé/r’r;ing is a learning model enabled\By\th\(.e use of internet-based
technologie’s/. The use of the internet is to access learning rﬁ\atg_rials, interact with
the contgnt, instructor, and other learners, and obtain support d;I‘Jring the learning
process,l'-..acquire knowledge, construct personal meaning, aqﬁ grow from the
learning éxperience. |
a. Definit.i'b__n of Online Learning

In..'"g(_eneral, online learning is learning that is c;_i_-r'}ied out electronically
using complj"'t‘erx-based media and a network. Rusman (2012:293) stated that
online learning |s 6-1.||. 'o'f'"t"he’1éar_ning'a'c't'i'\'/ﬂiﬁés. -fhat use the help of electronic
technology. It means that through online learning, students’ understanding of
a material does not depend on the teacher but can be obtained from electronic
media. The internet has made online learning possible. Many researchers and
educators are interested in online learning to enhance and improve students’
learning outcomes, reducing resources, particularly in higher education (Kim

& Bonk, 2006). So, learning using electronic or computer systems can support



online learning. Online learning can display information with technological
devices easily so that it can support the implementation of the process that
can increase students’ absorption of the material being taught. Therefore it
can improve the quality of education.

Based on experts’ opinions mentioned previously, the researcher
concludes that online learning is a teaching and learning process that utilizes
the internet and digital media. in delivering material. In research, the
researcher coIIects the’ data on ong0|ng online Iearnlng systems today. This
study almed to know the students’ writing ab111ty on. ongomg online learning
at this time This study is expected to provide a beneﬁmaicontnbution for the
teaciiers students, and the schools in students’ writing 1mpi‘ovement
. The Advantages and Disadvantages of Online Learnlng:,:

:"-__:Learning online can be said to be a new way in Ind:lonesian education
that haé-.‘__never been done before. Of course, the nev__vﬁ something has its
advantageé_and disadvantages. |
1) The Advantages of Online Learning

Onllne Iearning encompasses a range of technologies as media to
learn. Mehra and Mital (2007) stated that instructional technology is
highly beneficial for students, especially students pursuing a professional
course. According to Dhull and Arora (2019), there are some advantages
of online learning are:

a) Accessibility



b)

Online learning provides accessibility due to which students
can learn from anywhere in the world. According to Smedley (2010),
the adoption of online learning provides the institutions as well as
their students or learners the much flexibility of time and place of
delivery or receipt according to learning information.
Personalized Learning

Online Iear.n_i_ng,...engbles the individual to plan and direct
his/her Ie’g_,r,,ni'hd.ylt has the pot.é.ht"ial..tg motivate, develop confidence

ar}j self-esteem, overcome many barriers.that learners encounter,

_/personalize the learning experience, widen access, and improve the

d)

learning experience, while also helping people \I{o develop their
information and communication technology (ICT)J,::IskiIIs.
Develops cognitive abilities _ |

According to Singh & Mishra (2009) in ___afstudy, it was found
tlﬁa__t online learning may be effective in dg_\/’éloping the cognitive
abil...‘i"tigs of pupil teachers. It was fourl],d";that students of online
Iearningﬁ -p'rc')g"rém’s"hw ’high'é'rwéc.ﬁ.i.évement levels than their
counterparts.
Cost-Effectiveness

Online learning is cost-effective because less money is spent
on traveling and buying books or spending money in a college

context. Kelly and Ferguson (1998) stated that the students who want

to study through online learning need to have access to the necessary



f)

computer hardware as well as paying often substantial fees for access
to an internet service provider.
Promotes Research

Students are excited to publish their work when they produce
something of extremely high quality. With the permission of their
teachers, they post their work on the web as examples for current and
future students. qu_li_shin__g_“students’ work helps from a classroom
legacy ar!q,laréﬁli;/es of succes.s“fu"l"”peructs.
Bgsic’/'(":c)mputer Skills

Both on and off-campus students who (;ﬁo.gse to study online
have an opportunity to gain technical skills in u“léing Information

Communication Technology (ICT). These skillsf are likely to be

useful to them in their professional life and aI;I"" future endeavors

9)

"‘-_yvhich may be in themselves marketable feature__S of their education.

Ié"q__ual Opportunity to all

All students are equal, they are n{gt';reated differently based
upon céét-é,' creed, race, Sé)’(’,"'r'é'lﬁiéib-r.].,ﬁ and disability, etc. Rather
online learning is a boon for learners who are disabled and face
problems in commuting and for those sections of the society who

live far from places where the school/colleges are at a distance place.



h) Self-Pacing
Self-pacing learning means that the students can start
completing at any time and can arrange a learning schedule that
meets his/her individual needs.
i) Globalization
New technologies are narrowing geographical barriers in the
way of education. e
2) The Disadva"r]_tagéé' ;Jf Online Le.ér'ﬁin-g_
/Aééarding to Dhull - and Arora\&\(20}9), there are some

digadvantages of online learning are: !
|

E) Poor Communication
| Research in open and Distance Learning sq,égests that online
learning can create misunderstanding between__-’;students and the
.ﬂ"-_;eacher which may have a detrimental effect on 1_;hfe teaching-learning
ﬁchess and students’ outcomes due to misin__té;rpretation of tasks.
b) Feei:‘i‘n\g Isolated | |
ﬁdb-éffé"'é'nd’Mflﬁnér'h'éy"'(édatl) stated that stress is the
importance of interacting with fellow learners, citing learners’
feelings of isolation as a definite drawback of online learning.
Studies show that feeling of isolation was a huge stress factor that

prompted students to drop out.



d)

Lack of Motivation

Online learners lack motivation while studying because they
easily get distracted by any other thing. Learning at home becomes
a disadvantage for students who have difficulty with time
management and a tendency to procrastinate.
Lack of Funds

Galusha (199_,1).,.sta_t_(?d that technology’s downsides include
cost, hathafé; Issues, inte.r.ﬁ'e'f-. p[_QbIem, production of course

m&ter’i/éls and worry about the availabil‘ity of funds. Researchers

_//reveal that most educational institutions typi(fally don’t anticipate

f)

connectivity costs which may later cause barriers tép online learning.
Lack of Quality

Online learning sometimes results in a Iag;':k of quality in the

'”'-_Lteaching-learning process. According to Galushé (1991) non-online

f&c__ulty has problems concerning the credibill_i.tg/ of an online course.
Poo.\"r“AccessibiIity in Remote Areas |

Hédeéfé,’ “software, and | -.éonnectivity facilities are
prerequisites that enable online teaching and learning. Online
learning cannot achieve its objective some people do not have ready
access to a computer and internet connection, and some who do have

required equipment feel ill-equipped to use it.



Based on the statement above, there are several advantages of the
online learning process like accessibility, personalized learning, develops
cognitive abilities, cos-effectiveness, promotes research, basic computer
skills, equal opportunity to all, self-pacing, and globalization. In addition,
there are also several disadvantages of the online learning process like poor
communication, feeling isolated, lack of motivation, lack of funds, lack of
quality, and poor accessibiIi.ty_,_i.n..rem_ote areas. In conclusion, the advantages
and disadvantagesﬂare"é'll\&ays present |n é\’iery_ learning system, because there
is no perfe:}t/léa}ning system- yet. So in its imr;lkémer]tation, online learning
must p‘e"fzzonsidered to achieve of students’ learning suéé‘eg;.

The Erinciple of Good Online Teaching Practice ‘

Teaching learning online imposes certain challenge§’lfor both students
and teéphers. Teachers should be prepared to meet the parti_téular requirements
of teacHipg online. According to Chickering and Ehrmq-r;n (1996), there are
some prin..éi__ples for good online teaching practice as t__)_.e"'i.ow:

1) Encourak@e\contact between students and teagbe';é
The téééhéfééh’ Coch'stUd'éﬁfé.béfore the course starts with a
welcoming text or video greeting sent by email, WhatsApps, or other
applications of smartphones to each student as a medium of the online

course. Then begin the course with a warm welcome.

2) Develop reciprocity and cooperation among students



Students interact with each other via postings on the discussion
board. Students enter a course and are directed to a forum to introduce
themselves.

3) Use active learning techniques

Students to be actively involved in their learning through the use
of active teaching strategies. Some of the strategies that can be used in
online learning are disc.u_ssions__,_ _erates, concept maps, and case studies.

4) Give prompt f,e,ed'bé'csl.(

/Fe’éaﬁback provides students with spéc‘fi‘ﬁc \jnformation about how
thgy/are doing in the course. According to Gagné\‘apd Walters (2010)
%eaningful and detailed feedback is an important ele;%ent of effective
(;nline teaching.

5) Efpphasize time on task

| Coursework in an online class should be_.\-":estimated that the

stude.ﬁt__will spend a minimum of 3 hours per We__e_zk:.for the traditional 14
hours pé‘r-yveek undergraduate course. A thrg,e'-fcredit course, therefore,
would suggé.st- .th'af"s'tijd'ehtﬁpéh'd'éﬂhﬁ"i'ﬁi.rr-ﬁrjm of 9 hours weekly on the
course. The teachers should share this rule of thumb with students will
help them plan and organize their coursework load.

6) Communicate high expectations

In the beginning, teachers should provide students with a list of
rules and policies for the online learning schedule. Expectations for

participation and posts should be delineated, and students should be held



accountable for following the policies. If they are not followed, the
student should obtain feedback detailing expected changes in behavior.
7) Respect diverse talents and ways of learning
Each student in the course is different in their knowledge,
experience, and strengths. So, the course should include experience that
engages all students.
2. Writing
Writing is an ’g_(:ti\“/"i'ty.of thinking tﬁéfbroduces a product that includes all
knowledge an9 aﬁi'i‘fties related to expressing ideask\‘i\r‘i‘a\V\\/.ritten form. It contains
a symbotlf,ojf orthographic and involves a complex proéés§_. The purpose of

writing is to share information from spoken language into a Wriflten language that
is undergtandable for the readers. So, the writer should be ap;le to create great
thinking to communicate with the readers through the writerf_é sentences.
a. Defin.i"t_ilon of writing |
Ac__cording to Harmer (2004), writing is a W__ag; to produce language
express ide..&s,\feelings, and opinions. Writing prgdaces written language. It
means that Writri.n-g 'i's'”a'h' activity in 'a'r"ré"h'g'iﬂr'ig. -\);ords, phrases, and sentences
to become a paragraph that is grammatically correct and appropriate with its
purpose. Besides, Spratt, Pulverness, and Williams (2005:26) also stated
that writing is productive skill which means that they involve producing
language rather than receiving it. It means that by learning writing skills, the

student is expected to produce text or messages to communicate with others.

Writing is different from speaking. Brown in Weigle (2002:15) provided the



characteristics that differentiate written language from spoken language in
the terms of permanency, production time, distance, orthography,
complexity, formality, and vocabulary.

Based on the statements above, it can be concluded that written
language is more complicated and complex to learn than speaking. This is
because writing is not only a simple skill to transfer spoken information into
a text, but also it needs a p_a_r__t_icula__r_gspect which includes grammar, syntax,
vocabulary, and f}lﬁ_(_,nov'\ilﬂé.dge of other.\./lv'r'i"fing_ ‘mechanics such as the use for
punctuatigns’gach as capitalization, question fﬁ‘érk, gnd common to send a
messfag’é into a text clearly. These mechanics are usé\d‘,g_o reveal syntactic
stru|éture. In addition, in learning to write the student mljl‘st do the writing
procl':.ess first which is consists of several complex steés which include
preV\;'r_.liting, drafting, revising, and editing before publis__ﬁing the results of
their \Rz(iting. It needs special requirements, such as i___ni[electual effort that
cannot Bé._gained in a short time. So that students mgéi be serious and focus

more on Iea‘m‘ing writing skills.

. The Process of Writing
According to Johnson (2008), the stages of the writing process are
generally divided into five activities as follows:

1) Prewriting



Prewriting activity is planning the content of the essay and
organizing it (Graham, 2006 in Bayat 2014). It deals with generating
ideas by using strategies as listing, brainstorming, outlining, silent
thinking, conversation with a neighbor, or power writing (Johnson,
2008).

2) Drafting
According to_J_thS(_)__n._ (2008), drafting is the writer’s first
attempt to c}gptu’r"é“ i...deas on papéf.."l'"t‘"means the writers do not need to
be Wgrrié'dﬂabout the spelling-and mechaniéé“af \';he writing.
3) Bei}ising |
|’4 Johnson (2008), calls this the heart of the Wrif‘ﬁng process since
I'-..a writer could revise and convert the piece much timq’f at this stage.
4) Editing |
.' According to Johnson (2008), editing is _cé)rrecting grammar,
spell.'l"i.ng, and punctuation, errors. It is not recor__n‘fﬁended for writers to
do tho;é.gctivities while they revise the piec{;’e’;f:
5) Publishing” Te——
Johnshon (2008) said that publishing is the time where students’
writing is shared with the audience.
Based on the details above, it can be concluded that there are several
steps in writing before being presented to the readers such as prewriting,
drafting, revising, editing, and publishing. The process of writing skills must

be done by students when they are going to write. The goal is to produce



good and correct writing to make it easier for readers to understand the

content of the writing.

. The Importance of Writing

Good writing skills are needed for students to accomplish their
language development, learning style, reinforcement, and employable
requirements. According to Harmer (2004:31-33), there is some importance
in writing. Those are:

1) Writing encog__r,ag'eé".s..'[udents to fee.ljé"'o-n__‘_eccurate language use because
they tr}nkas they write, it may provoke Weli\aev\el\.opment as they resolve
problems which writing puts in their mind.

2) \ertlng is often used as a means of reinforcing Ianguige that has been
thought. They use writing skills to make a note aboqt what they have
Iel"alrned while the learning process happens. |

3) Wfit__ing is frequently useful as preparation for some__;-'ether activities

4) Writi..hg can be used as an integral part of a larger e&ivity where the focus
is on so&i‘ething else such as language practicef'ecting out, or speaking.

5) Writing can be used in estlonnalre type of activities. Writing is
important to face the questionnaire test. In the examination, students are
asked their answers in the form or written.

. Writing Assessment

In the teaching-learning process, teachers should be evaluated and

examine the students’ activities in their learning. Especially in teaching



writing, teachers need kinds of assessments to get the students’ scores to
monitor the students’ improvement in writing.

Brown (1994) stated that assessment is an ongoing process that
includes a much wider domain. Whenever students respond to a question,
offer a comment, or tries out a new word or structure, the teacher
subconsciously assesses the students’ performance. A good teacher never
stops to assess whether thqsg_ assessments are incidental or intended.

Several ggne"r’éil éategories us.e..d' to evaluate students’ work are:

1) Content/ﬁ
P
The content is relevant to the topic and has accurate details.
Accordlng to Sarwanti (2015), it is getting the idea to C|Leate the topic or
|Qea at the beginning of the writing process. It is very |:,mportant because
bé§ed on need analysis, this is a big problem for EFL__-lilearners in writing
clags__. |
2) Lingd’is__tic or Grammar
é‘ar:yvanti (2015) stated that Iinguisgic'; competence refers to
grammatical.c-c.)ﬁ]bétéhCe’. Ttis focused on building sentences, such as
understanding part of speech, tenses in active and passive, and
conditional sentences. It means that the students should be able to
understand part of speech and to make sentences correctly.
3) Organization the Idea
According to Sarwanti (2015), coherence and cohesion are the

characteristics of a good paragraph. To create coherence and cohesion,



a writer should write the idea in sequence. It means that there is no
jumping idea in writing
4) Vocabulary

It covers a wide range of vocabulary, the accurate word/idiom
choice and usage, and the appropriate selection to match the register.
O’Malley (1996) stated that vocabulary is the word choice, uses varied
and precise diction apprqpri.ate__fpr purposes.

5) Mechanics -

Itféi;;/ers full comments on speIIing\\,\bUnc:‘tuation, capitalization,
arld’iéyout. :
|’4 According to Sara Weigle (2002:16), depending (;]n the purpose of

the I'-..assessment, scripts might be rated on such fea’ghres as content,
orgalz*lzization, cohesion, register, vocabulary, gramm__a;r, or mechanics.
Belov&;'-.i__s the scoring profile in Sara Chusing Weigle’s __bl..ook (2002:16):
1) Conté"n;

Table 2.1

= - Content Scoring_rP[Q.file-""";
Scores ~ Level/Criteria

30-27 | Excellent to very good: knowledgeable, substantive,
through the development of the thesis, relevant to the

assigned topic.

26-22 | Good to average: some knowledge of the subjects,
little substance, inadequate range, limited development

of a thesis, mostly relevant to the topic, but lacks detail.

21-17 | Fair to poor: limited knowledge of the subject, limited

substance, inadequate development of the topic.




16-13

Very Poor: does not show knowledge of the subject,
non-substantive, not pertinent, or not enough to

evaluate.

2) Organization

Table 2.2
Organization Scoring Profile

Scores

Level/Criteria

20-18

Excellent to very good; fluent expression, ideas

clearly -"'S'téifed/-supported, succinct, well-organized,

logical sequencing, 60hesive.

17-14

Good to average: sorﬁev\(hat choppy, loosely
organized but main ideas stand out, limited support,

logical but incomplete sequencing.. .

! 13-10

|
Fair to poor: non-fluent, ideas confused or
disconnected,  lack logical seﬁuencing and

development.

0:-A

Very poor: does not communicate, no organization, or

not enough to evaluate.

3) Vocabulary

Table 2.3

~ Vocabulary-Scoring Profile

Scores Level/Criteria

20-18 | Excellent to very good: sophisticated range, effective
word, idiom choice and usage, word form mastery,
appropriate register.

17-15 | Good to average: adequate range, occasional errors of
word/idiom form, choice, usage but meaning not
obscured.




13-11 | Fair to poor: limited range, frequent errors of
words/idiom form, choice, usage, meaning confuse or
obscured.

9-7 Very poor: essentially translation, little knowledge of
English vocabulary, idioms, word form, or not enough
to evaluate.

4) Language Use
““Table2:4_

_,Léhguage Use Scoring-Profile

Scores

Level/Criteria

125-22

Excellent to very good: " effective complex
constructions, few errors of agreement, tense, number,

word order/function, articles, pronoun%, prepositions.

21-18

Good to average: effective but simple construction,
minor problems in complex constn‘hctions, several
errors.  of agreement, tense, ._;"‘number, word
order/function articles, pronouns,J_-"'prepositions, but

meaning seldom obscured.

17-11

Fair to poor: a major problgr'h in simple/complex

construction, frequent error§-f""bf negation, agreement,

“tense; number, word order/function, articles, pronouns,

prepositions, and/or fragments, run-ons, deletion,

meaning confused or obscured.

10-5

Very poor: virtually no mastery of sentence
construction rules, dominated by errors, does not

communicate, or not enough to evaluate.

5) Mechanics

Table 2.5
Mechanics Scoring Profile




Scores Level/Criteria

5 Excellent to very good: demonstrates mastery of
conventions, few errors of spelling, punctuation,

capitalization, paragraphing.

4 Good to average: occasional errors of spelling,
punctuation, capitalization, paragraphing but meaning

not obscured.

3 Fair to poor: frequent errors of spelling, punctuation,
capitalization,  paragraphing, poor handwriting,

‘meaning confused or-obscured.

N

' Very poor: no mastery of“cqnventions, dominated by
V4 errors of spelling, punctl]ation, capitalization,
paragraphing, handwriting iIIegibIé;\pr not enough to

| evaluate. \

Based on some statements above, the researchér concludes that
writiﬁg assessment is needed to measure whether the g{udents have good
abilitylb_r skill in writing or not. This research, the reseafbher chose a scoring
scale of \../\'/-r_‘_i_ting work by Sara Weigle. It is to asse_‘__s"s:: the students’ skills in
writing Whi(;h- co_n_si;; of content, organi;a_t_io_n,wif/f()cabuIary, language, and
mechanics. It is because thls w_peit;li‘-assessment is the easiest and the most
practical.

B. Previous Study
Before conducting this research, here, the researcher refers to some previous
studies. The researcher made the material to find out the differences between the

study at that time and the study which is held now. Considering the topic discussed

in this research, some researchers have conducted related to this topic as follows;



The first previous study is conducted by Jesus Andres Lopes Henao (2017).
The purpose of this study is was to determine the extent to which the support of an
online educational platform benefited students’ writing skills while carrying out the
writing process wheel. The researcher collects the raw data result from three
different instruments there are diary, questionnaire, and observation. This study was
carried out in a regular English course at the institute of foreign languages (ILEX)
at Universidad Tecnologica de P_er_e_i_ra.v\_/_h.ich consists of 12 students whose ages
ranged between 17 and’gS yéésr.s old. The d.i.ff'é"r"enges between the previous study
and this research /are”t’ﬁ'e research design method. Thek\lilk)"r\évigus study employed the
action resea[chlmodel and the type was under the paradigm of‘q.galitative research.
While in ﬂhis research, the researcher used a case study rese;l‘arch design and
quantitativclé. method as the main research design and is supported:,::k)y the qualitative
method. | |

The ségond journal is written by Nurmala Hendrawaéy and Muhammad
Imam Santoso (2016) The purpose of this research is to obtg-i’ﬁ empirical data about
whether or not the gffects of using e-learning moodl}e"'.'gn students’ writing of
descriptive texts. The VrééééréﬁW&s’ chU'ctéd"éfél.\/-l.k An-Nugthah Tangerang of
class X in the second semester of the 2015-2016 academic year. The research
method was an experiment by using the e-learning model in the first class and
without e-learning in the second class with 25 participants of each class. The data
were taken from students’ descriptive texts. The results show that the highest score
in the experimental class was 94 while the lowest one was 66. Besides, the highest

score in the control was 86 whereas the lowest one was 60. It was found that the



value of tontained Was higher than the value of tiabie(3.08>2.01) with df= 48 and o =
0.05. since Hywas accepted, it proved that there was a significant difference in using
e-learning moodle on students’ writing descriptive texts. According to this previous
research, there are some differences between previous studies and this research. In
the previous studies, the researcher analyzes writing skills of narrative text while in
this research just focus to analyze writing skills. The other difference is the research
design. In the previous study, the re_searc_hg_r uses the experimental research design,
meanwhile, this research__,uséd“t”t.we case study .“rh'é‘t'th‘ of research design.

The third/ pr’éQious study is conducted by YLJ\h\i‘ta \Delvianti (2018). This
study explaifr)s/the implementation of e-learning in teaching\\w.rjting in the fourth
semester |H the English Department of UIN Antasari Banjarmasih The objectives
of this studl-.y are to find out the implementation of e-learning ir}; teaching writing
and the probl"l_zem in the implementation of e-learning in teaching _Writing. This study
used descript.i""v‘__e analysis. For data collection, the writer class_i.\ffies the type of data
after collect dafé.__appropriate to the procedures, then the v_\_[r"i:ter analyzed the data
descriptive qualitgtiyely. The findings of this study’ﬁconcluded that (1)The
implementation of e-Iéér-h.ih(;:j'i'n' 't’e'achi_ng’\iv'r'it'i'h'g"édr-\.éﬁists of four phases, they are;
the teacher’s explanation in using e-learning, the learning materials provided by the
lecturer, the students’ activity on the use of e-learning, and the effectiveness of the
application. (2)The most common problem in the implementation of e-learning in
teaching writing is the internet connection. (3)The implementation of e-learning in
teaching writing receives a positive response from the students. The difference

between previous studies and this research is in previous studies the researcher



analyzing the data uses descriptive analysis. While in this research, the researcher
applied the quantitative method as the main research design and is supported by the
qualitative method.

The fourth previous study is conducted by Avilia Setiani Mutia (2018). This
research aims to describe and to find out the implementation of using Schoology e-
learning web to teach students’ paragraph writing. The subject of this study consist
of 24 students in the 8A4 class. In this.study, the researcher used classroom action
research. The research Was done in two cycles Each cycle consists of three
meetings, it is co/ver plannrng, action, observation, and reflectron The data were
gained through observation, interviews, and tests. The data is: 1n the form of field
notes, mtert\/rew transcript, syllabus, lesson plan, and photographs The result of the
study shovv-e that the implementation of the Schoology e-Iearnrng web improves
students’ parkagraph writing in recount text. The result of the stud;y also can be seen
from students.,'ﬂ’-,_lmeans score of pre-test and post-test. The me_an scores of the pre-
test was 62.83, .."the mean score of the post-test was 72.04. ..the result of the mean
score of the post test was higher it was compared Wrth the mean score of the
students’ pre-test. There are some differences between previous studies and this
research. In previous studies, the object of the research is conducted at eighth grade
students of junior high school of MTsN Surakarta 1l. While in this research, the
object is the twelfth-grade students of senior high school of SMA N Tulakan. Then,
in previous studies, the researcher used classroom action research. While in this

research, case study as a method of this research design.



The last previous study is conducted by Layla Fatimatus Zahroh (2019). The
aims of this research were; to explain the extent to which the product development
needed to teach the writing of the descriptive text, to explain how the media
potentially developed through moodle e-learning media to teach the descriptive text
writing, and to explain the effectiveness of moodle e-learning media to teach the
descriptive text. The subject of this research was students in the tenth grade of SMK
NU Ma’arif 01 Semarang. The re_sqarch _i__nyolved 47 students. 22 students were in
the control class and 2§__,,stud'é.r.ﬂts were in the 'éxpgrimental class. The data were
collected through/préﬂ-"t'est and post-test. The result of\‘fﬁisr\(.esearch is described as
follows: (1)'/,:T’ he extent needed for developing moodle e-\I\Eaning media is as

follows: (ab the students’ need analysis mentioned in the rate 96} %, that students

agreed towérd moodle e-learning media. (b) the total validation pf;asult from expert
validation lll'f;lmd 2 was 79.1%. (2) the effectiveness of the prod__l:j.ct is supported by
the results of’-.\__students’ post-test that obtained 76.04. The ___dfifferences between
previous studieé"a__nd this research are in previous studies anqlfyée writing descriptive
texts while this rééegrch just focuses to analyze Wri'gjnfgf skills. Then, previous
studies used experimeﬁtéi 'r'ééé'a'r'c’h’de_sigh'\'/\'/h'i'l'éﬁfhi.s-;esearch used a case study of
the research method.

Based on the description above, it can be concluded that previous studies
above have similarities with this study, where all use online learning in education.
However, this study is slightly different from the above. This study analyzes

students’ writing ability online, which can be used to evaluate and further research

on writing ability in online learning. In addition, the striking from this research is



the time spent in this study, namely when the Covid 19 pandemic is an epidemic in

Indonesia, so that online learning is the only option to continue learning activities.

In the second sections of the review of previous studies, the researcher
reviews some research journal as an analysis material for the data on the students’
ability in English writing aspect of application letter.

Doyle (2019) stated the id.eq_l,_ job _application letter includes three parts. The
first is the introduction.:l_',,his"é'é“(.:tion covers Whé‘re-a job applicant gets information
about the job vatanégl',ﬁthe position applied for, and th;\r\‘eas?ns why an applicant is
interested tq_,ai:;ply for a job. The second is the body. This\\s‘egf[ion describes the
qualificatié}ls possessed by a job applicant. It contains certain ‘ébilities or skills
required inl'-..carrying out the work applied. It ussually highlights:,:’lthe main reasons
why an applz'i._pant is worthy. The last is closing. This section con-t;ains gratitude and
appreciation to the job recipient for taking the time to re__a'a and consider an
applicant’s lettéi‘r.__ It serves as a piece of information for the":-recipient to contact a
job applicantas a f..(‘zj‘llpw-up in the recruitments process. Itls usually completed with
the applicant’s signatuf.e andfull name.

Wren & Martin (1996) said that in all kinds of letters there are six points of
form to be attended to, namely: The first is heading that consisting of the writer's
address and the date. The second is the courteous greeting or salutation. The form
of greeting will depend upon the relation in which the applicant stands to the person
to whom the applicant’s writing. To business people, it will be Dear Sir, Gentlemen,

etc. The third is the communication or message, the body of the letter. The fourth



is a subscription or courteous Leave-Taking. The fifth is the signature or name of
the writer. It should be written, so that the reader may know whom to address in
reply. The last is the superscription on the envelope.

According to Gartside (1981), job application letter consists of seven several
principal parts. The first is the letterhead. It expresses a firm’s personality. The
second is the date. It always types the date in full, in the logical order of day, month,
year. The third is the inside name qndr.ad_d_“ress. The usual practice is to set out the
name and address of ogc’s" "é..o..l.‘respondent .a..‘.c."c"l"l'e.. hgad of the letter, though it is
sometimes placgj/é/ty;[he foot, in the bottom Ieft-r;éﬁd\cflorner, in official (i.e.
Governmen'g),'éi)rrespondence. The next is the salutation. Thié“ig_ the greeting with
which evelty letter begins. The customary greeting in a businélgs letter is Dear
Sir/MadamI'e. The fifth is the body of the letter. There are th:}ee parts include
opening, mé-§sage, and closing. The next is the complimentary'; closure. The last
isthe writer’s.'xs@gnature and designation. |

Accordi.ﬁg_ to Krashen (1982), there are five compon_e-ﬁ;[s of application letter
as below
1) Heading s ———

A letter of application should begin with both the writer and the
employer's contact information (name, address, phone number, email) followed
by the date.

2) Salutation
This is the writer’s polite greeting. The most common salutation is "Dear

Mr./Ms." followed by the person's last name.



3) Body of the letter
In the first paragraph, the writer want to mention the job that applying
for and where the job listing. The next paragraph are the most important part of
letter. Remember how you gathered all that information about what employers
were seeking, and how you could meet their needs. This is where you'll share
those relevant details on your experience and accomplishments. The third and
last part of the body of the Iette_r_\__/yilrl..bg_your thank you to the employer; you can
also offer follow-up !/nforfﬁ'éfion. N
4) Complimentapl/C/iaée \

Sigfi off your email with a polite close, such as “Ee_st” or “Sincerely”,

)

followea by your name.
5) Closing I'Examples
Si"gnature: End with your signature, handwritten, follq\';ved by your typed
name. If thlS is an email, simply include your typed nam___ef, followed by your
contact infofh__ation. .I
Based on tﬁe_&\explanation above the researcher g_e'r;clude that in making an
application letter, the sfﬁdéhié-é_ﬁvfitinﬁhbiil'd Bér-éﬁb-r.(;priate to the outline of letter.

So, the scheme will be used by the researcher as an instrument as the following:

Table 2.6
The Scheme of Application Letter Assessment
Numb Aspects of Indicators
er Writing
Application

Letter




Letterhead

A letter of application should begin with
both the applicant’s letter and the
employer's contact information (name and

address) followed by the date.

Salutation Salutation should be addressed to the
appropriate person. Always make an effort
to write directly to the person in charge of
hiring

Opening _pUse _t_his paragraph to specify which job you

Paragraph. are éﬁbl‘yi-ng for or if you are writing to

inquire Whefher..@ job position is open,
|/ # question the availébiﬂty of an opening
: Body This section should be\“u_sed to highlight

your work experience which most closely
matches the desired jol;I) requirements
presented in  the _‘,-‘"‘job opening
advertisements. Do not siﬁ1p|y restate what
is contained in your resufrhe, but give strong

reasons why you are sg-i'ted to the position

Closing Paragraph

The closing parag__r-éph should reiterate
recommendationg,,.f""'br endorsement of the
A;and'rdate:"'OhéﬁposibiIity is to ask for an
interview appointment time. Make it easy
for the personal department to contact you
by providing your telephone number and

email address.

Signature

When signing the letter, the writer use typed

and handwritten signature. “enclosure”

indicates that you are enclosing your




resume. Make sure they match your name

as is presented in the header of the letter

C. Conceptual Framework

Learning in the COVID-19

v
v v
Enalish Online Learning
Enalish skill
v
v v v v

Listening Writing Reading Speaking

|, \‘
‘ 'I
Problem in Enalish writina skills throuah online learnina

-‘ N
Students” Writing Ability in Online English Learning of Twelfth

Grade of IPA 3 of SMA N Tulakan in the Academic Year 2020/

| 4 .
Students’ ability to follow letter organization through online

learning of twelfth grade of MIPA 2 of SMA Negeri Tulakan in the
academic vear 2020/2021

In conceptual framework, the teaching and learning activities are changing
during COVID-19. This carried out in direct or face-to-face meetings has now
shifted to online learning. Online learning is a teaching and learning process that
utilizes the internet and digital media in delivering material to the students. Based
on the background above, writing is one of the important skills in online English

learning. Writing is one of the language sub-skills to be learned seriously in online




learning time. It is because writing is a skill that can be categorized as complicated
and difficult to learn. So that the students must focus on learning it. The researcher
finds some problems in students’ writing ability in online English learning. The
problem has come from the students themselves. Online learning makes students
low on their writing motivation. So that it causes the students had difficulties in
some writing aspect such as; developing and generating ideas, content,
organization, vocabularies, and. ___mec.hqpics likes spelling, punctuation, and
capitalization.The other’l"plro'bll'é;n comes fro}ﬁ 't'h'e.._material from the teacher. In an
online learning yst’éf’r;, the material given by the tééb\her\ cannot be maximized
because only,l’ﬁrough short videos or in the form of a Writteri\sL{_mmary. From that
problem, the analysis of students’ writing ability in online Erﬂglish learning is
needed by It.he researcher and is helpful to improve the students’:,:’lwriting ability in
online Engli"§h learning. In this case, the researcher tries to ﬁnd out the students’
ability in onli.ﬂhg English learning. In addition, the researcher a_r;e also trying to find
out the studenfé,’__ ability to follow letter organization t__hf;)ugh English online

learning.



